
hn>f]t tyf l;+rfO{ ljsf; l8lehg sfof{no, /f]Nkf 
gful/s a8fkq (CITIZEN CHARTER) 

sfof{noaf6 k|bfg ul/g] ;]jfx?sf] pb]Zo M– 
/f]Nkf lhNnfsf] s[lif of]Uo hldgdf l;+rfOsf] nfuL kfgL k'¥ofO{ s[lif pTkfbgdf a[l4 ug{ ;xof]u k'¥ofpg] . 
;]jfsf] k|sf/ M– 
s_ gofF l;+rfO of]hgfx?sf] lgdf{0f ug]{ Pj+ lgdf{0f ;DkGg ePsf l;+rfO k|0ffnLx?sf] dd{t ;+ef/ Pj+ Joj:yfkg ul/ l;+rfOsf] nfuL kfgL pknJw 
   u/fpg] . 
v_ s[ifsx?nfO{ l;+rfO ;DjGwL k|fljlws k/fdz{ ;]jf pknJw u/fpg] . 
u_ hn pTkGg k|sf]k Go"lgs/0f ug]{ sfo{ ug]{ . 
 
l;=
g+= 

pknJw ;]jf tyf 
;'ljwfsf] ljj/0f 

;]jf u|fxLn] k'¥ofpg' kg{] k|lqmof tyf 
k|df0fx? M– 

;]jf jfkt nfUg] 
b:t'/ 

;]jf lbg nfUg] 
;dofjlw 

lhDd]jf/ zfvf ph'/L 
u'gf;f] 
;'Gg] 
JolQm 

! ;fgf,demf}nf tyf 
7"nf l;+rfO of]hgf 

lgdf{0f tyf 
gljs/0f  ;'wf/ 

cflb 

lhNnf l:yt l;+rfO sfof{noaf6 tf]lsPsf] 
9fFrfsf] cg'/f]w kmf/d lnO{ To;df ;f]lwPsf 
;Dk"0f{ ljj/0fx? el/ l;+rfO of]hgfdf ;Frfng 
ug{ rfxg] clwsfFz s[ifsx?n] kmf/ddf x:tfIf/ 
ul/ sof{nodf k]z ug'{ kg]{5 . 

s_ dfu kmf/fd ;fy 
  l;+rfO ug{ k|:tfljt 
  If]qsf] k|lt /f]kgL 
  ?=@÷%) sf] b/n] 
  x'g] /sd w/f}6Lsf 
  ?kdf hDdf ug'{ 
  kg]{5 . 
v_ of]hgf cWoog 
   kZrft ;+efJo eO{  
  ;+rfng x'g] cj:yfdf 
  s'n nfutsf] )=%Ü 
  /sd hDdf ug'{ 
  kg]{5 . 
u_ lgod cg';f/ 
  hg;xeflutf ug'{ 
  kg]{5 . 

lgodfg';f/ klxrfg 
eO;s]sf] of]hgfx? 

dWo]af6 k|fyldstfsf] 
;+efJo b]lvPdf 

of]hgfx?sf] >f]tsf] 
Joj:yf u/L sfof{Gjogdf 

NofOg]5 . 

 of]hgf l8hfOg tyf 
sfof{Gjog zfvf . 

 ;+:yfut ljsf; tyf 
tflnd zfvf,  

 cfly{s k|zf;g zfvf, 
 

l8lehg 
k|d'v 

@ ls;fg 4f/f 
;~rflnt l;+rfO 
k|0ffnLx?sf] dd{t 

;+ef/ sfo{ 

l;+rfO k|0ffnLx?sf] s[ifssf] sfj' eGbf aflx/sf] 
dd{t ;+ef/ lgdf{0f sfo{ ug{ ;/sf/L ;xof]usf] 
ck]Iff /fVg] s[ifsx?n] hn pkef]Qmf ;+:yf 
s[oflzn ePsf] ;fwf/0ftof dd{t ;+ef/sf] nflu 

s_ lgz'Ns 
v_ lgodfg';f/ 
   slDtdf !)Ü 
   hg;xeflutf ug'{ 

cWoogaf6 ;+efJo ePsf] 
/ k|fyldstfdf kg]{ l;+rfO 

k|0ffnLx?sf] k|fljlws 
k|ltj]bg lgb]{zgfnoaf6 

 of]hgf l8hfOg tyf 
sfof{Gjog zfvf,  

 ;+:yfut ljsf; tyf 

l8lehg 
k|d'v 



slDtdf # aif{ b]lv ;/sf/L ;xof]u k|fKt gu/]sf] 
tyf lhNnf b}lj k|sf]k p4f/ ;ldltaf6 ;d]t 
l;kmfl/; ;fy cfˆgf] hn pkef]Qmf ;+:yf dfkm{t 
tf]lsPsf] 9fFrfdf If]ltsf] ljjj/0fx? e/L cfkm"n] 
dd{t ug{ g;Sgfsf] sf/0f ;d]t k|i6 pNn]v u/L 
sfof{nodf lgj]bg lbg' kg]{5 . 

   kg]{5 . :jLs[t u/fO{ ;+rfngdf 
NofOg]5 . 

tflnd zfvf,  
 cfly{s k|zf;g zfvf, 

 

# ;+:yf btf{ tyf 
gljs/0f 

s_ ;+:yf btf{ l;+rfO k|0ffnLsf pkef]Qmfx?n] 
   pknJw eP;Dd ## k|ltzt dlxnf @ 
   hgf blnt,pTkLl8t / lk5lbPsf hghflt 
   ;lxt !! hgf ;Ddsf] sfo{ ;ldlt u7g 
   u/L pkef]Qmf ;+:yfsf] btf{sf nflu ! k|lt 
   dfOGo'l6Ë @ k|lt kfl/t ljwfgdf clwsfFz  
   d'n ;ldltsf] kbflwsf/Lsf] x:tfIf/ 
   ePsf] Pj+ ;b:ox?sf] gful/stfsf] 
   kmf]6f]skL ;d]t /fvL sfof{nodf kmf/d 
   lnO{ sfof{nodf b/vf:t lbg' kg]{5 . 
v_gljs/0f lgodfg';f/ btf{ ePsf k|To]s 
   pkef]Qmf ;+:yfn] cfly{s jif{ ;dfKt 
   ePsf] ldltn] () lbg leq dxfn]vf 
   kl/Ifssf] ljefujf6 dfGotf k|fKt n]vf 
   kl/Ifsaf6 n]vf kl/If0f u/fO{ ;f]sf] 
   k|ltj]bg / aflif{s k|ltj]bg ;+nUg ul/ 
   sfof{nodf gljs/0fsf] nflu b/vf:t lbg' 
   kg]{5 . 

?=!))÷)) ! dlxgf  cfly{s k|zf;g zfvf, 
  ;+:yfut ljsf; tflnd 

zfvf, 

l8lehg 
k|d'v 

$ 
 
 
 
 
 

 

gofF k|ljlwdf 
cfwfl/t l;+rfO 

cfof]hgf 

kfgL / v]tL of]Uo hldg Go"g ePsf ;LdfGt 
s[ifs ;d'bfon] of]hgfsf] ;Dk"0f{ ljj/0f pNn]v 
u/L clwsfF; s[ifsx?n] x:tfIf/ ;lxt lgj]bg 
sfof{nodf k]z ug'{ kg]{5 . 

s_ lgz'Ns 
v_lgodfg';f/ slDtdf 
  # Ü hg;xeflutf 
  ug'{ kg]{5 . 

cWoogaf6 ;+efJo ePsf] 
/ k|fyldstfdf kg]{ l;+rfO 

k|0ffnLx?sf] k|fljlws 
k|ltj]bg k|b]z dGqfnojf6 
:jLs[lt u/fO{ ;~rfngdf 

NofOg]5 . 

 of]hgf l8hfOg tyf 
sfof{Gjog zfvf 
;+:yfut ljsf; tyf 
tflnd zfvf 

 cfly{s k|zf;g zfvf, 
 

l8lehg 
k|d'v 

% klx/f] 
Joj:yfkg,gbL 
lgoGq0f tyf 
cfsl:ds 

hnpTkGg k|sf]k 
Joj:yfkg  

:yflgo hgk|ltlglwsf] /f]xj/df of]hgfsf 
nfeu|fxLx?sf] e]nf a;L dfOGo'6 u/L jf8 sf] 
l;kmfl/; ;lxt sfof{nodf lgj]bg lbg]   

lgz'Ns k|fyldstfsf] cfwf/df 
jflif{s sfo{qmdf ;dfj]z 

u/L sfo{ ul/g] 5 . 

 of]hgf l8hfOg tyf 
sfof{Gjog zfvf 

l8lehg 
k|d'v 

 


